
What to Do If You’re Hurt in a Parking Lot Accident in Texas 

Our Houston attorneys help injury victims recover and rebuild after parking lot 

collisions 

You’re backing out of your parking space at a busy Houston shopping center. You’re being 

careful, checking your mirrors, moving slowly. Suddenly, a vehicle comes racing through the lot 

and hits you hard enough to hurt. You’re shaken up, maybe injured, and the worst part is 

nobody seems to know who was actually at fault. Welcome to the uniquely confusing world of 

parking lot accidents in Texas, where the normal rules of the road aren’t always clear-cut and 

your immediate actions determine whether you can actually recover compensation. 

Parking lots are strange legal territory. They’re private property, so some normal traffic laws 

don’t apply. They’re crowded, so car accidents happen a lot. And they’re often designed in ways 

that create accident conditions: narrow lanes, poor visibility, lots of pedestrians mixing with 

vehicles. The good news is that Texas law does apply in parking lots, and multiple parties can be 

held liable for injuries. The bad news is that figuring out who’s responsible and how to prove it 

requires knowing some specific rules that most people have never heard of. 

How do parking lot accidents happen in Texas?  

The most common causes and types of parking lot accidents in Texas include:  

● Backing accidents: One of the most frequent types, often caused when drivers reverse 

without checking mirrors or blind spots. Poor rear visibility and distractions make this 

especially risky. 

● Parking space collisions: Occur when two vehicles fight for the same spot or when one 

pulls out as another pulls in. Misjudging distance or speed is a common factor. 

● Pedestrian accidents: Shoppers or employees walking through lots are vulnerable, 

especially in areas with poor lighting, faded crosswalks, or speeding vehicles. 

● Sideswipe crashes: Vehicles traveling down narrow lanes can clip mirrors or sides of 

parked or moving cars when space is limited or drivers fail to slow down. 

● Distracted driving: Texting, adjusting GPS, or simply looking for an open space often 

leads drivers to miss surrounding hazards. 

Who’s actually liable in a parking lot accident? 

Liability in parking lot accidents can involve multiple parties, including: 

● The driver who hit you: Drivers have a duty to operate carefully and follow traffic laws, 

even in private parking lots. Negligence (backing out without looking, driving too fast, 
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texting, etc.) can make them liable for damages, and their insurance should cover 

injuries and vehicle damage. 

● The property owner: Property owners must maintain reasonably safe conditions and 

proper lot design and marking. Liability can arise from poor lighting, faded or missing 

parking lines, or sightline obstacles (such as dumpsters or overgrown trees). 

● The tenant or business occupying the property: A tenant or business may be liable if 

employees caused the accident or if hazardous conditions stem from business 

operations. Examples include aggressive valet service, double-parking, or failure to clear 

debris from the lot. 

What should I do after a parking lot accident in Texas? 

After a parking lot accident in Texas, what you do in the minutes that follow can have a major 

impact on your insurance claim and recovery. Because these accidents often occur on private 

property, documentation and quick action are key to proving what happened and protecting 

your rights. Here’s what you should do:  

1. Call the police 

Even though it’s a private parking lot, call the police if anyone is injured or vehicles are 

damaged. A police officer will document the scene, collect driver and witness statements, and 

file an official report. This creates a record that insurance companies rely on heavily. Without a 

police report, it becomes a “he said, she said” situation, which gives insurance companies 

enough leverage to dispute your account. 

2. Document the scene 

Use your phone to take photos before anything moves. Capture: 

● Vehicle positions and damage patterns 

● Skid marks, lighting, signage, and lot layout 

● Any visibility issues or obstructions 

Get contact information from witnesses, including names, phone numbers, and brief 

statements. Exchange insurance and contact details with the other driver but stick to facts, not 

opinions or blame. Avoid statements such as “I’m sorry” or “You were going too fast.” 

3. Seek immediate medical attention 

Never assume you’re fine just because you feel okay at first. Adrenaline can mask pain, and 

symptoms often appear hours later. Visit a doctor or urgent care the same day. This creates a 

contemporaneous medical record linking your injuries to the accident. 



Follow up with your primary doctor and any specialists recommended. Keep all records, 

prescriptions, and receipts. Consistent medical documentation strengthens your claim by 

proving the extent and duration of your injuries. Skipping follow-up visits weakens your case, as 

it suggests the injuries weren’t serious. 

Getting prompt treatment isn’t just about health; it’s legal protection. Every record, treatment, 

and appointment forms the evidence insurers rely on to evaluate and validate your claim. 

4. Get legal help 

Insurance companies are hoping you’ll handle this alone, get confused by conflicting 

information, and accept their first low settlement offer. They know that informed people with 

legal representation push back on unfair settlements. They know that proper investigation into 

property owner liability increases claim value. They know that medical documentation creates 

credible injury claims. They’re betting you won’t do these things. 

When you have an experienced Texas lawyer on your side, insurance companies can’t take 

advantage of your situation. An attorney can thoroughly investigate your parking lot accident, 

build your case, and advocate for maximum compensation, while you focus on recovery. 

Why does insurance get complicated in parking lot accident cases? 

After a parking lot accident, you’re dealing with at least the other driver’s liability insurance and 

your own auto insurance. If the property owner is responsible, you might have a premises 

liability claim against their business insurance. If you have uninsured or underinsured motorist 

coverage, that might be relevant. Health insurance might cover medical bills, or your car 

insurance might have medical payment coverage that covers expenses regardless of fault. 

These policies can conflict in several ways:  

● The other driver’s insurance company wants to pay as little as possible, so they might 

argue their driver wasn’t at fault or that you were partially responsible.  

● Your own insurance company might initially balk at covering you for injuries in a parking 

lot accident if they think the other driver is clearly at fault (because the other driver’s 

insurance should pay).  

● The property owner’s insurance is hoping nobody realizes they should be included in the 

liability picture. 

Many parking lot accident victims think they can handle this alone and end up confused by 

insurance company responses that contradict each other. One company says they’re 

investigating. Another says the accident happened on private property so normal traffic laws 

don’t apply. A third says your damages are covered but only at a reduced amount because 

you’re partially at fault. 



This is where understanding your rights matters. You have the right to file claims with multiple 

insurance companies simultaneously. You have the right to hire an attorney who understands 

how these policies interact. You have the right to challenge insurance company determinations 

of fault. Most importantly, you have the right to not accept the first settlement offer, which is 

almost always lower than what you can negotiate or litigate for. 

Get trusted legal help after a parking lot accident in Texas 

The Houston car accident lawyers at Smith & Hassler have seen how complicated parking lot 

collision cases can get, especially when fault involves both drivers and property owners. We 

know how to gather key evidence, challenge the insurance company’s version of events, and 

fight for the compensation you deserve for medical bills, lost wages, and pain and suffering. 

When you reach out to us, we make it simple to get started. Your initial consultation is 

completely free, and you’ll meet directly with a member of our experienced legal team to 

review what happened and discuss your options. We handle every case on a contingency fee 

basis, which means you pay nothing upfront, and we only get paid if we win.  

Our firm proudly serves clients throughout Houston and across the state of Texas. If you’ve 

been hurt in a parking lot collision, don’t wait to contact us for a free consultation. Evidence 

fades quickly, witnesses forget details, and deadlines apply. Start your claim today and get the 

justice you deserve. 
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